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CNA CNA Pro News

During the last few months we've developed and distributed a number of editions of CNA Pro
Mews, which are short messages that focus on Management and Professional Liability
coverage issues with the intent of providing you with helpful background and insights. Some of
them have had links to CNA Talking PowerPoints, 8-10 minute product presentations with a
voice track, and other messages connected to Third Party Articles written by outside experts.

If your year has been as hectic as ours, you may have missed a couple of these, or might now
want to review the content of these pieces.

CNA Pro News

Claim Management (Open Brokerage)

Red Flag Rules Raise the Stakes on Identity Theft Prevention
Miscellaneous Professional Liability

Community Banks / Small Depository Institutions

CNA Talking PowerPoints

+ MNavigating the CNAPRO.COM Website

+ Community Banks Overview

» EPL Overview (Private Companies)

+ Commercial Fidelity Overview (Public Companies and Large Not-for-Profits)

* D & O - Commercial Accounts (small and medium sized, privately held companies)

» Diversified Commercial Products (Private Equity, REITs, Partnerships, Large
Professional firms)

¢ Epack Overview (including the Enhancement Endorsements)

* Epack EZ (EPL, D&0O, and Fiduciary Liability for less than 100 employee companies)

* Network Privacy and Security - Commercial Accounts (small and medium sized,
privately held co's)

» Risk Control - EPL

Third Party Articles

* Red Flag Rules Raise the Stakes on |dentity Theft Prevention (by Marshall, Dennehey,
Warner, Coleman & Goggin)

» Addressing Potential Management Liability Risks Facing Law Firms Today (by Wiley
Rein)

* Possible Impact of the Current Economic Downturn on Lawyers' Professional Liability
Claims (by Mendes and Mount)

» ldentifying and Managing the Increased Risk Facing Law Firms in a Recession (by
Hinshaw & Culbertson LLP)

+ Foreclosure Risk Management for Homeowner Associations (by Roberts Markel)

* Foreign Corrupt Practices Act Implications on D&Os (by Crowell & Moring)

* Oversight Benefits for Small Businesses (by AICPA)

Each of these, as well as earlier topics, can be found on our website, www.cnapro.com in either
the Library, Our Products, or Risk Management tabs, as follows:

CNA Pro News
- Library tab, at the top, (www.cnapro.com/htmiflibrary. html)

CNA Talking PowerPoints
- Library tab, just below the Pro News, (www.cnapro.com/html/library.html), and
- Qur Products tab, in the specific product area (www.cnapro.coméhtml/products. html)

Third Party Articles
- Risk Management tab, (www.cnapro.com/ntml/riskmanagement.himi)

If you found this message interesting and are looking for various other materials on Products,
Forms and Apps, Key Contacls, elc, please visit us at cnapro.com.
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