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Providing a suite of coverages that meets the needs of the marketplace is one of the more
basic ways carriers supply value to producers and their ciients. Another tactic which can also
enhance the “producer-client” relationship is to offer information about current issues or
complex topics, in a format that is quick and easy to understand.

A few years ago, CNA Pro made available a handful of articles, written by outside experts, on
new or complex products and trends in management and professional liability. The goal was
not only to allow our agents and brokers access to that content, but also to make the material
easy for them to forward to their clients.

That list of initial articles grew, and last May we sent out a note about new material. Since then
we've again added new articles, so we thought now would be a good time to list the latest ones,
as well as all the previous topics.

Recent Topics
- Foreclosure Risk Management for Homeowner Associations
- Foreign Corrupt Practices Act Implications on D&Os
- Oversight Benefits for Small Businesses
- Is There Still Fraud?
- Ediscovery - An Overview, Costs and Implications
- Repetitive Fraud - Lessons in Prevention

Previous Topics

- 401(K) Plan Participants May Now Sue for Administrative Errors - Supreme
Court Decision

- Backdated Stock Options, Derivative Actons and D&O Insurance

- Did you know...about Public Company Fraud!

- Employee Dishonesty and the Small Business

- Directors and Officers Insurance for Private Companies

- Fraud Prevention and Management Override of Control

- Trends in EPL Laws and Litigation

- Trends in Professional Liability Insurance Litigation

- Shareholder Derivative Suits: A Growing Concemn for Corporate Directors and
Officers

You can find any of these on our website cnapro.com, in the risk management tab, or directly at
http://www.cnapro.com/html/riskmanagement.html. And please feel free to forward them to
your clients.
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