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CNA CNA Pro News

Building on the success of our Epack EZ package — and as part of our ongoing effort to
improve the ease of doing business with CNA — we are introducing an EZ approach for
Miscellaneous Professional Liability (MPL), Media Liability, and Technology E&O.

Back in 2007, CNA Pro released an EZ underwriting process for D&0O, EPLI and Fiduciary
Liability which has generated great success for our insureds and producers. We are now
extending the EZ approach for our suite of Errors and Omissions coverages.

The EZ approach consists of a simple, one page, short form application; for qualifying risks,
no additional information such as resumes, contracts or financial information is required.
Producers or insureds can complete the “smart POF" application on their computers and email
it to their CNA underwriter.

This EZ process is available for professionals and companies with a total of up to $5 Million in
revenues. Even startups can be considered, providing senior management has 3 years of
previous experience.

Our appetite consists of a wide range of professions; those that may qualify for this short form
application, include but are not limited to:

MPL:

Answering Services, Association Services, Non-Medical Billing Services,
Bookkeepers, Call Centers, Consulting Services, Direct Mail / Fulfillment, Drug
Testing, Employment Screening, Meeting/Event Planners, Recruiters, Temp

Staffing, and Travel Agents

Media:
Advertisers, Broadcasters, Publishers, A/V Production, Graphic Designers,
Marketing / Branding and Website Design

Tech E&D:

Computer/MNetwork Integration, Hardware Manufacturers, IT Consulting/Staffing,
Internet Service Providers, Resellers, Telecom Consultants, Telephone [ Cellular

Services and Voice Over IP Services

Policy highlights for the EZ version include:
= 31 Million limit of liability
= Minimumn retentions starting at $1,000
= Optional additional $1 Million Defense Limit where available

» Optional 2-year policy for qualified insureds
» Minimum premiums starting at $750

Professionals requiring higher limits, or who provide services that do not fit within the EZ
appetite can still apply the traditional way, by using our regular application.

CMNA Pro is committed to offering quality products, ease of doing business and customer
service. By expanding our EZ approach to more coverages, we think it just got “EZer™

For more information see our fact sheet and to submit business see our applications.
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