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Tailoring insurance products to meet the needs of particular market segments creates more
relevant coverage and makes it easier for producers to do business with clients in those
segments. Those are two primary reasons why CMA customized Epack Extra specifically for
Community Banks.

As you may know, CNA recently introduced Epack Extra which expanded and simplified
coverage for customers needing Management Liability, Professional Liability and Crime. And
now Epack Extra is available in a customized form for Community Banks. Individual
coverages in the three areas can be purchased either standalone or in various combinations,
and discounts are applied for multiple coverages.

In addition to including the Management Liability coverages - EPL, D&O and Fiduciary Liability
- Epack Extra for Community Banks offers the following Professional Liability and

Crime/Fidelity coverages:

Bankers Professional Liability, which covers wrongful acts committed in the
conduct of professional services by or on behalf of the Community Bank. This
coverage can be expanded to include Lender Liability and Trust Services
Coverage with separate limits.

Metwork Security Liability covers losses for wrongful acts resulting in Denial of
Service Access, Failure of a Third Party System, or damage to Electronic
Information. It also covers Content Injury or Privacy Injury resulting form those

causes.

Financial Institutions Bond provides various protections for a broad array of
property loss due to robbery, theft, misplacement, or destruction, whether on
premises or in transit. It also covers loss due to forgery or alteration, counterfeit
currency or fraudulent mortgages, or loss of records.

More information about these and other Community Bank coverages, as well as forms and
applications, can be found here or by contacting your local underwriter.
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