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While it's not exactly like being a kid locked in the candy store overnight, CNA Pro has a place
where you can find a lot of things that meet your fancy.....virtually.

Ever want to know where to find coverage highlight information, quickly....or how to be certain
what's covered in a particular policy....or how to get a jump on the weekend and still have
some information on an application you're discussing with a client first thing Monday? Look no
further than www.cnapro.com, our online repository for a variety of valuable Pro topics for you
and your clients. We've recently added information to the site and made it more intuitive to
navigate. Once you get to the main page (no passwords required), you can enter any one of 5
‘doors” — Products, Forms and Applications, Risk Management Services,
Contacts/Submission Information and the Library.

Products - contains Product Overviews, Coverage Highlights, and Appetite guides,
for the various products we offer.

Forms and Applications - as you might suspect, this section has the 'basics’ you need
in discussing coverage points and for submitting business. There are hundreds of
items in this section.

Risk Management Services — contains articles on managing risks by product area,
further details related to the various programs and value added services that are
available, as well as links to CE credit courses.

Contact/Submission Information - recently updated to provide cleaner navigation and
updated 'key contact' information (numbers and email addresses) by product and region.

Library — contains an archive of messages like this one that we've sent over the past few
years on products, new procedures as well as some industry reference material.

If you are interested in more information on any of these areas, or how to earn more
commission by booking business online, please visit www.cnapro.com.
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