
Management & Professional Liability  
Central Region 

Contact List 
Michael Levins - Regional AVP, Central Region – Specialty Lines 
Phone:  312-822-2321    Fax: 866-436-9988    Email: michael.levins@cna.com

 

Hart Humble – Director of Business Development 
Phone:  512-502-6419    Fax:   512-502-6440    Email: hart.humble@cna.com 

 
Robert Ribbe - Underwriting Director – Michigan Only 

Phone:  312-822-4758    Fax:   312-817-0777    Email: robert.ribbe@cna.com
 

Regional Underwriters for Privately Held Companies Only 
Directors & Officers, Employment Practices Liability, Fiduciary Liability, Miscellaneous Professional Liability and Crime 

 
D&O, EPL, Fiduciary, Crime and MPL   D&O, EPL, Fiduciary, Crime and MPL  

Suzanne Eakin 
Underwriting Manager 

333 South Wabash Ave., 26 South 
Chicago, IL 60604 

Phone: 312-822-4247 
Fax: 866-436-9988 

Email: suzanne.eakin@cna.com
  
                                   

IL, WI, KS, MO, NE, IA, MN, ND, SD 
 

Gregory Chambers 
333 South Wabash Ave, 26 South 

Chicago, IL 60604 
Phone: 312-822-2245 
Fax: 866-436-9988 

Email: gregory.chambers@cna.com  

 

IL, WI, MN, ND, SD 

D&O, EPL, Fiduciary, Crime, and MPL 

Matthew Zelenc 
7400 College Boulevard, Ste. 350 

Overland Park, KS 66210 
Phone: 913-661-2720 
Fax: 866-436-9988 

Email: matthew.zelenc@cna.com  
 
 

KS, MO, NE, IA 
 

D&O, EPL, Fiduciary, Crime and MPL  D&O, EPL, Fiduciary, Crime, and MPL 

Mark Carlinsky 
333 East Butterfield Road 

Lombard, IL 60148 
Phone: 630-719-3303 
Fax: 866-436-9988 

Email: mark.carlinsky@cna.com
 
 

IL (Chicago) 
 

Laura Deffke 
Underwriting Manager 

600 North Pearl Street, Suite 1300 
Dallas, TX 75201 

Phone: 214-220-5615 
Fax: 214-775-4046 

Email: laura.deffke@cna.com  
 

TX, AR, OK 

D&O, EPL, Fiduciary, Crime, and MPL 

Rhetta Chavez 
600 North Pearl Street, Suite 1300 

Dallas, TX 75201 
Phone: 214-220-1611 
Fax: 214-775-4046 

Email: rhetta.chavez@cna.com  
 

 
Texas (Houston & Austin) 

D&O, EPL, Fiduciary, Crime, and MPL Renewal Underwriter  

Kristen Marshall 
600 North Pearl Street, Suite 1300 

Dallas, TX 75201 
Phone: 214-220-5782 
Fax: 214-775-4046 

Email: kristen.marshall@cna.com  
 

TX 

Teri White 
333 South Wabash Ave, 26 South 

Chicago, IL 60604 
Phone: 312-822-1290 
Fax: 866-436-9988 

Email:  teri.white@cna.com
 

All Renewals, AVMA Program & Epack EZ 
All States 

Underwriting Technician  

Shanta Foster 
333 South Wabash Ave, 26 South 

Chicago, IL 60604 
Phone: 312-822-4017 
Fax: 866-436-9988 

Email: shanta.foster@cna.com  
 

Technician Contact For All States 

 

HOW TO SUBMIT BUSINESS FOR PRIVATELY HELD COMPANIES: 
Send an e-mail to the regional Underwriting Technician (click on the appropriate e-mail address above).  
Submissions will also be accepted by fax and regular/overnight mail to: 
 

      CNA Pro                               Fax: 866-436-9988 
        333 South Wabash Ave, 26 South  Phone: 800-852-0393, option 4 
       Chicago, IL 60604 

 
Visit Our Website at www.cnapro.com

 

CNA is a service mark and trade mark name registered with the United States Patent and Trademark Office. 
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