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Management, Professional & Not-for-Profit Liability 

Northeast Region 
Contact List 

 
Joe Fenton – Underwriting Director 

Phone:  609-395-4291   Fax:  866-568-1741   Email: joseph.fenton@cna.com 

Regional Underwriters for Privately Held & Not-for-Profit Companies Only 
Directors & Officers, Employment Practices Liability, Fiduciary Liability, Crime and Miscellaneous Professional 

Liability  

Underwriting Manager 
Pat Snyder 

1249 South River Road, 3rd Floor 
Cranbury, NJ  08512 

Phone:  609-395-4292 
Blackberry: 609-977-3239 

Fax:  866-568-1741 
Email:  patricia.snyder@cna.com 

ME, MA, NH, RI, VT 

Underwriting Consultant                                                        
Luis Roman 

40 Wall Street, 9th Floor                    
New York, NY 10005   
Phone: 212-440-7066      

Blackberry: 646-702-9007 
Fax: 866-568-1741                      

Email:  Luis.Roman@cna.com              
 

New York (Metro) 

Underwriting Consultant 
Carol Warren 

100 Newport Avenue   
Quincy, MA 02171                     

Phone : 617-984-4654 
 Blackberry : 617-756-7095 

Fax: 866-568-1741                      
Email:  Carol.Warren@cna.com            

MA,ME,VT,NH,RI 

Underwriting Specialist 
Michael Hall 

175 Capital Boulevard Suite 402              
Rocky Hill, CT 0-067                       

Phone: 860-513-6498   
Blackberry: 860-639-8676 

Fax: 312-864-5300 
Email: Michael.Hall@cna.com 

 

Connecticut 

Underwriting Consultant 
Steven Guido 

443 Electronics Pkwy, Bldg 1 
Liverpool, NY 13088 

Phone:  315-431-6969 
Blackberry:  

Fax:  866-568-1741 
Email: Steven.Guido@cna.com 

 

New York (Syracuse)  

Underwriting Consultant 
Robert Serp 

395 No. Service Road, Suite 400 
Melville, NY 11747 

Phone:  631-756-7326 
Blackberry: 609-638-0660 

Fax:  866-568-1741 
Email: robert.serp@cna.com 

New York (Melville) 

Underwriting Technician  
Ellyn Dorfman 

1249 South River Road, 3rd Floor              
Cranbury, NJ 08512                       

Phone:  609-395-4296                     
Fax:  866-568-1741                       

Email: ellyn.dorfman@cna.com               
 

New York 

Underwriter                             
Kathleen Maloney                      

40 Wall Street, 9th Floor                  
New York, NY 10005   
Phone: 212-440-2494     

Blackberry: 646-765-1833 
Fax: 866-568-1741                       

Email:  kathleen.ohl@cna.com              
New York (Metro) 

 

Underwriting Technician  
Christa Richardson-Scott 

1249 South River Road, 3rd Floor 
Cranbury, NJ  08512 

Phone:  609-395-4295 
Fax:  866-568-1741 

Email: christa.richardson@cna.com 
 

 New England, CT 

Underwriting Trainee 
Gary Boston 

395 No. Service Road, Suite 400 
Melville, NY 11747 

Phone:  631-845-7387 
Fax:  866-568-1741 

Email: Gary.Boston@cna.com 
New York (Melville) 

HOW TO SUBMIT BUSINESS FOR PRIVATELY HELD & NOT-FOR-PROFIT COMPANIES: 
Send an e-mail to the regional Underwriting Technician (click on the appropriate e-mail address above). 

                                
 

 
 

Visit Our Website at www.cnapro.com 
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