TECHNOLOGY

CNA is the smart choice for government contractors.

CNA's team of industry experts understands the unique insurance requirements of technology companies that work under
government contracts. When the end user is the U.S. government (local, state or federal), CNA will underwrite IT consulting,
programming, systems integration and turnkey operations, as well as telecommunications service and equipment providers.
Information Technology

Programming and consulting work when our insured is acting as a subcontractor to a primary, performing the following
types of projects:

¢ Information Security — Assessment, remediation, forensic and system monitoring

Programming and consulting work when our insured is acting as either the primary or the subcontractor for the following
types of projects:

¢ Data Processing

¢ Help Desk Support

® Hosting Solutions

¢ Information Storage and Retrieval

e Network Management — LAN/WAN design, server activities and e-mail support

e Staff Augmentation — If less than 50 percent of the insured’s operations

e System Engineering — System analysis, hardware and software design, testing and system evaluations
¢ System Integration on Management Information Systems

e Training and Development — Software application and operating systems training

* Website Development — From design to support functions
Ineligible: Consulting or programming activities related to aeronautics or aviation

Telecommunications
¢ Telecommunications Equipment — Design and installation of telecommunication systems

¢ Telecommunications Service Provider — Provider of airtime, including local, long distance, cellular or satellite communications

Ineligible: Communication systems tied into military navigation systems

For more information, contact your local CNA branch or visit www.cna.com/agentcenter.
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